Frequencies for all respondents - Instant Messaging / Chat Quick Poll

Branch of respondent

Cumulative
Frequency Percent Valid Percent Percent
Valid QEIl Library 73 82.0 83.0 83.0
HSL 7 7.9 8.0 90.9
Marine Institute 4 45 4.5 95.5
SWGC Library 2 2.2 2.3 97.7
Distance Education 2 2.2 2.3 100.0
Total 88 98.9 100.0
Missing  System 1 11
Total 89 100.0
Status of respondent
Cumulative
Frequency Percent Valid Percent Percent
Valid Undergraduate 53 59.6 60.2 60.2
Graduate 24 27.0 27.3 87.5
Staff 8 9.0 9.1 96.6
Faculty 3 34 34 100.0
Total 88 98.9 100.0
Missing  System 1 11
Total 89 100.0
Do You use instant messaging/chat?
Cumulative
Frequency Percent Valid Percent Percent
Valid Yes 69 77.5 79.3 79.3
No 18 20.2 20.7 100.0
Total 87 97.8 100.0
Missing  System 2 2.2
Total 89 100.0
IM/Chat use
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Do You use instant messaging/chat?

B Yes
B No
O Missing

Frequencies for those who indicated chat use

Branch of respondent
Cumulative
Frequency Percent Valid Percent Percent
Valid  QElIl Library 57 82.6 82.6 82.6
HSL 7 10.1 10.1 92.8
Marine Institute 2 2.9 29 95.7
SWGC Library 2 2.9 2.9 98.6
Distance Education 1 14 1.4 100.0
Total 69 100.0 100.0
Status of respondent
Cumulative
Frequency Percent Valid Percent Percent
Valid  Undergraduate 47 68.1 68.1 68.1
Graduate 16 23.2 23.2 91.3
Staff 4 5.8 5.8 97.1
Faculty 2 2.9 2.9 100.0
Total 69 100.0 100.0
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What software do you primarily use for IM/chat?

Cumulative
Frequency Percent Valid Percent Percent

Valid AOL Messenging 3 4.3 4.3 4.3
MSN Messenger 55 79.7 79.7 84.1
Yahoo Messenger 5 7.2 7.2 91.3
ICQ’ 5 7.2 7.2 98.6
other 1 1.4 14 100.0
Total 69 100.0 100.0

Software choices among IM users

What software do you primarily use for IM/chat?

[l AOL Messenging

B MSN Messenger

O Yahoo Messenger
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