Results of IM Client Quick Poll

Branch Library

Cumulative
Frequency Percent Valid Percent Percent
Valid QEIl 72 21.0 21.1 21.1
HSL 8 2.3 2.3 23.4
Marine 3 9 .9 24.3
FHL 257 74.9 75.1 99.4
Distance 2 .6 .6 100.0
Total 342 99.7 100.0
Missing O 1 3
Total 343 100.0
Status of respondent
Cumulative
Frequency Percent Valid Percent Percent
Valid Undergrad 236 68.8 78.1 78.1
Graduate 13 3.8 4.3 82.5
Staff 16 4.7 5.3 87.7
Faculty 33 9.6 10.9 98.7
Other 4 1.2 1.3 100.0
Total 302 88.0 100.0
Missing O 41 12.0
Total 343 100.0
Do you use Instant Messaging (chat) software?
Cumulative
Frequency Percent Valid Percent Percent
Valid yes 239 69.7 85.1 85.1
no 42 12.2 14.9 100.0
Total 281 81.9 100.0
Missing O 62 18.1
Total 343 100.0
Use AOL as IM client
Cumulative
Frequency Percent Valid Percent Percent
Valid no 337 98.3 98.3 98.3
yes 6 1.7 1.7 100.0
Total 343 100.0 100.0
Use Google as IM client
Cumulative
Frequency Percent Valid Percent Percent
Valid no 327 95.3 95.3 95.3
yes 16 4.7 47 100.0
Total 343 100.0 100.0
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Use ICQ as IM client

Cumulative
Frequency Percent Valid Percent Percent
Valid no 333 97.1 97.1 97.1
yes 10 2.9 2.9 100.0
Total 343 100.0 100.0
Use MSN as IM client
Cumulative
Frequency Percent Valid Percent Percent
Valid no 110 32.1 32.1 32.1
yes 233 67.9 67.9 100.0
Total 343 100.0 100.0
Use Yahoo as IM client
Cumulative
Frequency Percent Valid Percent Percent
Valid no 328 95.6 95.6 95.6
yes 15 4.4 4.4 100.0
Total 343 100.0 100.0
Use Other as IM client
Cumulative
Frequency Percent Valid Percent Percent
Valid no 331 96.5 96.5 96.5
yes 12 35 35 100.0
Total 343 100.0 100.0
Use Skype as IM client
Cumulative
Frequency Percent Valid Percent Percent
Valid yes 3 9 100.0 100.0
Missing  System 340 99.1
Total 343 100.0
Primary IM client
Cumulative
Frequency Percent Valid Percent Percent
Valid MSN 98 28.6 89.9 89.9
AOL 4 1.2 3.7 93.6
Gmail 1 .3 .9 94.5
Other 4 1.2 3.7 98.2
yahoo 2 .6 1.8 100.0
Total 109 31.8 100.0
Missing  System 234 68.2
Total 343 100.0
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